Frequently Asked Questions

W/sePay

4. HOW DO | MAKE A PAYMENT?

Having clicked on “Make a Payment”, you will need to follow the on screen instructions.

Firstly, the total amount of your order will appear. Check this is correct. You will then be
asked to select the type of card you wish to use.

You will then be asked to fill in your card details. Click the “proceed” button. If your card is

registered with 3D Secure you will be asked to enter your card’'s account password (this is
the password that you have set up with your bank or card authoriser).
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Please find below confirmation details of your order. An email has been ¢ i ~
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Order Number: 11175 Order Date oyl i

Invoice Address Customer / e .
Jane Smith U — - PR ey
123 High Street There are r SIEUISS

Town/City -
AB10O 2CD
Product Title Option
Year 11 Florence Trip - et 4
Instalments ( £156.25)

Amount 0 e

—

Once your payment has been successfully made, a Confirmation Screen with a reference
number will be displayed back to you. An email Payment Confirmation will also be sent to
your email address. This will contain details of your payment and information from your
school about collecting/receiving your payment items and what you should do next.
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5. WHICH CREDIT / DEBIT CARDS ARE ACCEPTED

WisePay accepts all credit / debit cards with the following logos on them.

¢ MasterCard

e Visa

e Solo

e Maestro

e Switch

e Visa electron
o Visa debit
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